
Annex 2 – RAG report - Overview by service 
 

 

 
Leadership 

My 
Company 

My 
Manager 

Personal 
Growth 

Fair 
Deal 

My 
Team 

Wellbeing 
Giving 

Something 
Back 

 Surrey County 
Council 4.04 4.92 4.81 4.61 3.71 5.24 4.19 4.30 

 

         

A
S

C
&

P
H

 Comms & Ops 3.99 4.81 4.64 4.71 3.31 5.16 3.66 4.20 

Enterprise B&A 4.04 4.56 4.70 4.52 3.86 4.62 4.00 4.25 

Public Health 4.71 5.29 5.41 5.21 3.83 5.53 4.43 4.54 

Service Delivery 4.43 5.20 4.94 4.88 4.07 4.86 4.42 4.38 

C
&

C
 

Community 
Partnership 
Safety 4.14 4.81 4.83 4.25 3.91 5.22 4.22 4.31 

Trading 
Standard 4.09 4.81 4.82 4.43 3.63 4.77 4.41 4.48 

 CEO 4.87 5.18 5.39 5.23 4.66 5.88 4.33 4.97 

C
S

F
 

Children’s 3.81 4.85 4.77 4.61 3.52 5.28 3.88 4.20 

Resources 3.94 4.86 4.87 4.85 4.01 5.44 4.42 4.41 

Schools & 
Learning 4.23 5.04 4.94 4.63 3.95 5.39 4.28 4.32 

Services for  
Young People 4.20 5.04 4.98 4.73 3.74 5.47 4.09 4.30 

D
E

P
U

T
Y

 C
E

X
 

Communications 4.35 4.93 5.47 4.66 3.68 6.11 4.49 5.00 

Policy & 
Performance 4.21 5.03 5.26 4.72 4.19 5.51 4.26 4.55 

St Dir for BUS 4.47 5.30 5.23 5.18 4.69 5.28 4.75 4.54 

E
&

I 

Economy T&P 4.16 4.86 4.79 4.83 4.50 5.23 4.39 4.43 

Environment 3.86 4.78 4.71 4.48 4.19 5.22 4.39 4.33 

Fire & Rescue 3.15 5.00 4.58 4.58 3.29 5.41 3.73 3.89 

Highways 3.89 4.66 4.70 4.31 3.57 5.25 4.34 4.26 

L
D

&
C

 Cultural 
Services 3.68 4.87 4.60 4.39 3.48 5.24 4.43 4.05 

Legal & 
Democratic  4.49 5.09 5.22 4.90 3.57 5.45 4.25 4.61 

O
R

B
IS

 

Business Ops 4.14 4.86 4.77 4.58 3.01 5.22 4.06 4.29 

Customer Serv 4.24 5.04 5.34 4.62 3.50 5.66 4.36 4.49 

Finance 4.45 4.95 4.85 4.61 4.48 5.07 4.36 4.82 

HR & Org Dev 4.49 5.08 4.98 4.98 4.28 5.50 4.52 4.76 

Info Man & Tech 4.19 4.96 4.68 4.70 3.94 5.04 4.25 4.45 

Proc&Com 4.62 5.07 4.69 4.96 4.02 5.23 3.89 4.83 

Property 3.93 4.89 4.65 4.43 3.61 4.94 4.10 4.41 

 
Note: 

CEO comprises of the Chief Executive, Emergency Planning and Broadband Teams 
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St Dir for BUS comprises Digital Innovation & Business Improvement and New Models of Delivery 
Teams 
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